
 

Rebates for Your Home 
2019 Residential Energy Services Programs 
Emerald People’s Utility District | 33733 Seavey Loop Rd |Eugene, OR 97405 | (541) 746-1583 | www.epud.org 

Incentive Application for: 

APPLIANCES     
DUCTLESS 
HEAT PUMPS 

DUCTED HEAT 
PUMPS 

HEAT PUMP 
WATER HEATERS 

INSULATION 
WINDOWS & 
DOORS 

NEW 
CONSTRUCTION 

REBATE OFFERING (Rebate or Loan) REQUIRED DOCUMENTATION 

Replace an existing ELECTRIC FURNACE system with a Ductless Heat Pump □ Completed and signed Incentive Application (this form) before 

installation. All projects must be pre authorized.  

□ AHRI Certificate for installed Ductless Heat Pump 

□ Final invoice including equipment brand, indoor/outdoor unit model 
numbers, purchase date and total cost.  

□ Ductless Heat Pump equipment must be listed on BPA’s List of Qualified 
DHPs and installed according to manufacturer specifications and the NW 
DHP Project Best Practices Guide by a HVAC company listed on the NW 
DHP Installer website, goingductless.com. 

 $2,000 cash rebate OR: 

 Interest Free Financing up to $10,000 with Pacific Cascade  

Replace an existing ELECTRIC ZONAL system with a Ductless Heat Pump 

 $1,000 cash rebate OR: 

 Interest Free Financing up to $10,000 with Pacific Cascade  

 Install a Ductless Heat Pump in new construction $500 

 Upgrade an existing Ductless Heat Pump  ( ≥ 11 HSPF)     $100  
 

ELIGIBILITY & REQUIREMENTS 

 A FREE Energy Audit from Emerald is required to confirm insulation levels. 

Min. Insulation: Attic of R-49, Wall of R-11, Floor of R-30 

 Qualifying customers can borrow up to $10,000 interest-free towards the 

completion of your project. Loan eligibility determined by Pacific Cascade 

Federal Credit Union. In cases where Emerald offers a 0% EPUD loan and 

rebate, the total amount borrowed cannot exceed the total project cost 

minus the cash rebate. 

 Home primarily uses electric heat. Emerald shall verify weather-related 

electric heating use. 

 New heat pump will be the primary home heating system and is not 

replacing an existing ductless system. 

 Installation must be completed within 90 days of project pre-authorization. 

 For information on available products and incentives visit: 

www.goingductless.com, www.energystar.gov 

 PARTICIPANT DETAILS 

    Homeowner        Renter 

FIRST NAME LAST NAME  

    
STREET ADDRESS (WHERE EQUIPMENT IS INSTALLED) CITY STATE ZIP CODE 

   
PHONE NUMBER EMAIL 

 HOME DETAILS 

 Site Built  Manufactured Home           New Construction   

TYPE OF HOME YEAR HOME WAS BUILT HOME SIZE (SQUARE FEET) 

 DUCTLESS HEAT PUMP SYSTEM DETAILS (available from your contractor) 

    

AHRI CERTIFIED REFERENCE # ESTIMATED INSTALLED COST  ESTIMATED INSTALLATION DATE NAME OF INSTALLATION COMPANY 

 INSTALLATION CHECKLIST 

 The ductless heat pump is installed on a dedicated electrical circuit.  The refrigerant line is protected and insulated on the entire length of exterior.  

 REBATE PAYMENT GOES TO 

Emerald will issue incentive directly to designation below.  

     
FIRST/LAST NAME OR COMPANY NAME MAILING  ADDRESS CITY STATE ZIP CODE 

 ACCEPTANCE OF TERMS AND CONDITIONS 

By signing below, Participant agrees to these program requirements and represents to Emerald that all Conservation Measure(s)  installed to Emerald's specifications, 
and that I, or my contractor, have reviewed the specifications prior to beginning work. Participant further certifies that the Conservation Measure(s) shall be installed at 
the above address and that this address is eligible for Emerald’s Ductless Heat Pump Program. Participant certifies, to the best of their knowledge, that all application 
information is true, accurate, and complete and Participant is authorized to make home improvements.  

    

SIGNATURE OF AUTHORIZED PARTICIPANT DATE EPUD USE ONLY – SVC LOC ACCOUNT 
EMERALD PUD FORM VERSION DHP_2019.2 

https://www.bpa.gov/EE/Sectors/Residential/Documents/DHP_QPL.xlsx
https://www.bpa.gov/EE/Sectors/Residential/Documents/DHP_QPL.xlsx
https://www.bpa.gov/EE/Sectors/Residential/Documents/Installer-BestPractices-Guide.pdf
https://www.bpa.gov/EE/Sectors/Residential/Documents/Installer-BestPractices-Guide.pdf
http://www.goingductless.com/

