
•	 In	order	for	Lane	Electric	and	its	
members	to	insure	quality	heat	pump	installation,	
we	are	requiring	that	all	systems	meet	the	
necessary	qualifications	for	the	Bonneville	
Power	Administration	(BPA)	Energy	Efficiency	
Incentive	(EEI)	Program.		Performance	Tested	
Comfort	Systems	(PTCS)	duct	sealing	and	system	
commissioning	are	a	part	of	the	specifications	
for	ducted	systems	and	should	be	included	in	the	
contractors	estimates.	

						System	efficiency	requirements	are:		9.0	HSPF	/	14	SEER.

•	 		All	systems	must	be	pre-authorized	by	Lane	Electric	before	any	incentives	can	be	
offered.		If	a	member	wishes	to	participate	in	our	loan	or	rebate	program,	please	
have	them	contact	us	and	ask	for	a	heat	pump	packet	before	starting	any	work	on	
the	installation.

•	 		A	zero	percent	(0%)	loan	is	currently	offered	to	our	members	for	heat	pump	
installations.		The	loan	cap	is	$9,000.		Loan	application	results	are	usually	known	
within	48	hours.	Loans	are	not	available	for	new	construction	(retrofits	in	existing	
homes	only).		

•	 		If	the	loan	option	is	not	chosen,	members	can	apply	for	a	rebate.	The	rebate	for	a	
qualifying	heat	pump	is	$500.

•	 		Participating	contractors	are	required	to	have	a	signed	
agreement	on	file	at	Lane	Electric	prior	to	beginning	work	
under	our	program.

•	 		Lane	Electric	will	inspect	the	installations	once	we	have	
received	an	inspection	request	from	the	homeowner	and	the	
contractors	final	invoice.	
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In the cooperative spirit, Lane Electric provides safe, economical, and reliable energy services to its members. 

	
Heat	Pump	Pre‐Authorization		
(Completed	by	HVAC	contractor	on	ducted	systems)	

 
 
Name       Address      
 
Contractor      CCB#       
 
 
Heat Pump Manufacturer / Model #          
  
Air Handler Manufacturer / Model #          

   
System HSPF / SEER            
 
Existing Heating System           
 
Variable Speed HP      (YES)       (NO)  
  
 
Outdoor “Lock-Out” Thermostat (required)    (YES)       (NO)  
 
 
Indoor Programmable Thermostat (required)   (YES)            (NO) 
 
 
Are Insulation Levels Within Substantial Compliance? (YES)            (NO) 
 
 
Sizing Calculations    (Please Attach) 
 
AHRI Certificate    (Please Attach) 
 
Balance Point Chart    (Please Attach) 
 
Project Estimate or Proposal   (Please Attach) 
 
 
Upon completion please submit a copy of the: 

1) Final Invoice 
2) PTCS Heat Pump Commissioning or CheckMe documentation 
3) Hand written PTCS or Prescriptive duct sealing field notes (when applicable) 



 SECRETS TO SUCCESS WITH YOUR NEW HEAT PUMP 
 
To insure your complete satisfaction when installing a heat pump, please follow this 
checklist: 
 

 Be sure your electric service meets the additional requirements for serving a heat pump. Your 
contractor should address this issue.  PLEASE NOTE:  Lane Electric will evaluate the service 
to your meter to insure it will meet the starting requirements of the new heat pump.  If 
necessary, we will schedule a time to upgrade your system. 

 

 Make the "shell" of your home as energy efficient as possible.  An analysis of the building 
components and existing insulation levels will help determine what weatherization items, if any, 
should be completed prior to installing your new heat pump. Insulation levels in your home 
must meet LEC specifications before any incentives will be available for heat pumps. 

 

 Contact dealers for bids.  A Contractor List is enclosed that offers several choices.  As you obtain 
your bids, feel free to contact our Energy Services Department if you have any questions. 

   

 Ducts are one of the most important parts of your system! Reduce duct losses by having existing 
ducting tested and sealed. On all duct systems, make sure your contractor understands that you are 
requiring sealed ducts (PTCS duct sealing) as part of your installation package.  

 

 For Loans: First, contact an Energy Services representative and request loan applications.  Then 
choose the bid you wish to use.  Return the bid, the preauthorization sheet (completed by the 
contractor), and your credit application to Lane Electric’s Energy Services Department. 

 

 Wait to hear from Lane Electric regarding loan approval.   When financing and system 
preauthorization are approved, call your contractor and have them begin installation.  Do not 
commit to an installation until you are notified that these items are authorized. 

 

 OR, if you wish to apply for a Rebate, have your contractor complete a system preauthorization 
form prior to starting the job. After authorization by LEC’s Energy Services Department, have 
your contractor begin installation.  

 

 Upon job completion, we will inspect the components of your new heating system and answer any 
final questions.  Your rebate or loan will be processed when the inspection is complete and the 
system approved. 

 
 

 Please call one of our Energy Services Representatives at 484-1151 if you have any questions. 
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